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1 Introduction

This SOP outlines the criteria and process for offering Open Access to the Maternity

Triage Unit at the Grange University Hospital for individuals who experience
difficulties communicating due to language barriers or other communication
needs.

The aim of the Open Access Scheme is to reduce the barriers experienced by those

with communication difficulties to receiving prompt and appropriate care.

Effective communication is critical for accurate clinical assessment and ensuring
patient safety. Patients who face communication challenges—whether due to
language barriers or other needs—may struggle to express concerns and
symptoms during pregnancy. This can result in delayed diagnoses, inappropriate
treatment, and adverse health outcomes. MBRRACE reports have consistently
highlighted that many adverse outcomes are linked to delays in care,
miscommunication, or missed symptoms. Ineffective communication between
patients and healthcare providers is a recurring factor in preventable maternal
deaths. The Open Access scheme aims to break down communication barriers,
promote equitable access to healthcare, and ultimately reduce the risk of maternal
morbidity and mortality.

This will be achieved by removing the requirement for women with communication

barriers to call the Maternity Triage Unit before attendance.

This SOP applies to all healthcare professionals who provide care to pregnant and
postnatal women within Aneurin Bevan University Health Board who can act as
referring practitioners to the Open Access scheme, and midwives caring for
identified women on the Maternity Triage Unit.
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Throughout this document he words woman and women have been used as this

is the way the majority of those in the perinatal period identify. It also includes
people whose gender identity does not correspond with their observed birth sex

or who may have a non-binary identity.

3 Roles & Responsibilities

Community/ Referring Midwife
e Identify and discuss use of Open Access.
e Have awareness of how to access interpretation services e.g. Big Word,

Language line (see Interpreting & Translation Service for how to access

services).

Maternity Triage Unit Midwife/Staff
e Identify women with Open Access on arrival to the Maternity Triage Unit.
e Ensure suitable interpretation services are used throughout admission.

e Record the Open Access attendance on the Triage Audit spreadsheet.

Senior Midwifery Manager (Inpatient)

e Ensure availability of interpretation services (e.g. insight, language line).

e Monitor Open Access attendances to Triage to ensure no negative impact
on acuity.

Senior Midwifery Manager (Community)

e Ensure maternity teams in the community and antenatal clinics are aware
of the Open Access scheme and encouraged to refer suitable women.

e Monitor referral onto the Open Access scheme to ensure this aligns with
expected number of referrals based on booking data.

Inclusion Criteria
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Open Access is a service for individuals who have difficulty communicating in
English. This includes those with limited or no understanding of English, whether
due to it not being their first language or because of other communication needs,
such as being deaf and requiring the use of BSL. It is up to the judgement of the
referring professional to determine whether the Open Access scheme would be

beneficial for each woman.

This service should not be offered to all women and must be prioritised for those
for whom accurate and efficient triaging would not be achievable by phone.
Women who do not meet the criteria for Open Access should be advised to call

the Maternity Triage Unit, on 01633 493530 for any urgent pregnancy concerns.

Guidance for Use

Community Midwives

While most women will be identified by their community midwives at booking (or
any stage of pregnancy); any midwife, sonographer, health care support worker
(HCSW) or obstetrician who feels a woman would benefit from Open Access can

refer to the scheme.

Following identification, women should be counselled using appropriate
interpretation services to explain the Open Access scheme, including indications

for attending the Maternity Triage Unit (Appendix 2).

The following should be explained:
1. Open Access enables the woman to have access to the Maternity Triage Unit
24/7 without phoning prior.
2. Ensure understanding of the location and address of the Maternity Triage
Unit.
3. Ensure understanding of the reasons why the woman should attend (see
Appendix 2)
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4. Ensure understanding that the women will be triaged according to

Birmingham Symptom-specific Obstetric Triage System (BSOTS) (aim to
initially triage within 15 minutes and be seen by a doctor in the allocated
time if required) and that Open Access does not mean the woman will
receive priority treatment after the initial assessment in Triage.

5. Advise women to present Open Access Card (Appendix 1) to a member of

staff upon arrival at Triage.

Following counselling and ensuring understanding an Open Access card should be
provided to women, ensuring all the details are completed. A Badgernet referral
to the Open Access scheme should be created for each woman referred and a
manual alert added by the referring midwife stating “Open Access to Triage” to

avoid duplicate referrals.

Midwives in the Maternity Triage Unit

When a woman with Open Access attends the Maternity Triage Unit, she will
present her Open Access card. This allows easy identification of women requiring
interpretation services and will facilitate identification of a woman’s preferred
language and method of communication. Appropriate interpretation should then
be used throughout her time in Maternity Triage by all members of staff. Family
members and friends should not be used as this is not appropriate interpretation

(see Interpreter and Translation Services Policy). If interpretation services are

declined, this should be clearly documented in the notes.

For monitoring purposes, it should be recorded in the dedicated column on the

Triage Audit spreadsheet that the woman is an Open Access attender.

5 Forms / Templates to be used (if applicable)

The Open Access referral form on Badgernet should be utilised to register referral

to the scheme. This referral is for audit and monitoring purposes only and no

Status: Issue 1 Issue date: 02/03/2026
Review by date: 02/03/2029
Owner: Maternity Ref Number: ABUHB/F&T/1326


https://nhswales365.sharepoint.com/:b:/r/sites/ABB_Pulse_Policies/Clinical%20Policies/Interpreter%20and%20Translation%20Services%20Policy.pdf?csf=1&web=1&e=5cINCV

Q G IG Bwrdd lechyd Prifysgol
a o Aneurin Bevan
~' N H S University Health Board

further action is required. During the referral process, the community midwife

confirms they have given the woman all recommended information to enable self-
referral to Maternity Triage if required. It should be noted that implementation of
the Open Access service is in addition to the services currently available and no

existing service will be removed from this patient group.

6 Appendix

Appendix 1. Rapid Access Card

Enu / Name

Qs G IG Bwrdd lechyd Prifysgol

Q’O Aneurin Bevan
NHS University Health Board Dyddiad dyledus / My due date

Dewis iaith/Preferred language
Mynediad Open Access
Agored to Maternity

i Frysbennu Triage
Mamolaeth

Trefnwch fi I'r adran mamolaeth. Efallai y bydd angen cyfieithydd arna i | helpu
gyda'r cyfeiriadau.

Please direct me to the maternity department. I might need an interpreter to help
me with directions.
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Appendix 2. Triage contact info hics
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